The “Staff Car Park” is being used by
the dealership for displaying cars.
Planning Breach?
The Mercedes - Benz garage is an
eyesore. It is built on the site of
bomb damaged houses

65 Bus a good through route !

Taking photos of the development. It
seems too big to develop it in one go
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This place is being redeveloped - too many flats,
a shopping centre and bowling alley are planned

Big old derelict building
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This bit is quite pleasant
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Taking photos of the development

Bridge: busy, happy, disliked the smell

My art studio
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Rumbles Cafe, the best
sandwiches in the area
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It a really nice green space but
it has railing and could be locked.
Almost like a tease of public space

MacDonald’s is quite busy
Taking photos of the mural from
Children, young people and people
of all ages are working together

The rain is getting heavier
and I started to walk quicker

A

Footpath near the river

Met a lovely biker who
asked for directions

Industrial park - bus garage - historic sheds
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Public enquiry - they wanted to build
accommodation for a thousand people
which would have caused crowding.
British Waterways were planning to
block views for everyone else
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Not many people on the street.
Maybe Brentford is just not
public transport orientated so
people use their car
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This used to be a youth centre, it closed in
1992 - I did a 24 hour pool match to try to
save it. They need more places for youth
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Police Station

The police flats where they train for
terrorist attacks. Nobody lives here

‘The new Canary Wharf’ - West side :)
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Beehive Pub

Meeting point

Saw tourists taking pictures of the ducks

Trying to cross the bridge over the lock

I was not impressed. Carry on
driving! Most of the buildings
turn their arse to the road

"New Brentford"

This used to be a prison
in Victorian days

Its just the usual and everyday
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I only turned because I said I was going to do
some of the Northern area. I would have been
happy to continue along the Thames

Football was
invented in
Brentford when
Caesar held up the
head of a Briton and
kicked it over the
river

Hotel Intrigue with royal
seduction happening on
this island

Dereliction - mixed development - Plan ... was
quite under way - change at the last local elections
Dock road: I thought the place was incredible
for the dereliction. People were working
on their boats. Lots of life here. But it started
raining really heavily here. I could imagine
myself living here

Warren of settlements 4 storeys high. I had a
coffee morning here. Its so clean & calm there

Felt peckish smelling the
delicious Indian food

Watermans

Roads

The councillor referred
to the Brentford
Towers (estates) as
the '6 big mistakes'

1965 Opening
of elevated
section of M4
motorway

1925 Great West Road opened by
King George V. Later the Brentford
section became known as the
Golden Mile due to the large number
of factories that relocated there to
take advantage of the good
communications. The factories
provided high employment and
stimulation to the local economy

Many plans for development in
Brentford involve the area
around the Golden Mile which
is becoming old with many
empty and decrepit buildings

This section explores the human 'resources' of Brentford and the
ways that local community is being conceptualised in Brentford.
Overall along with 'historic', 'friendly' was the most frequently used
word to describe Brentford. This impression of a 'homely', local
community is backed up by anecdotes about people who have moved
house a number of times but often just a few roads away. The issue
of diversity and integration is a complex one with some very split
opinions. The new developments that have already occurred appear
to be having complex aﬀects on the makeup of the local community.
Issues such as gated communities and the building of small flats
for investment rather than living are contentious topics. There is
a perception of a new and wealthy group of people moving in who
are London commuters and who are not involved with the local
community. These people are also seen to be single people without
children who are depriving the local community of its connections.
In fact the lack of provision for young people emerged very strongly
from the collected material. The issue of inequality and class
tensions appeared strong from the material with people living in
clearly segregated geographical areas with little social integration.
These tensions and lack of integration seem to be strongly related
to the lack of public space in Brentford (see Section 3).

homely multi-racial warm-hearted
accessible neighbourly social happy helpful hospitable
community-orientated

cheerful

unpretentious

welcoming

gu
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unfriendly

bling

not-integrated
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Sensory City: Roads vs. Public Space
This section explores how the built environment and people are
aﬀecting each other. In particular it starts from the people's sensory
experience of Brentford to see how they are shaping our feelings and
ideas of the social space around us. One of the clear issues is the
town centre which during the Sensory Mapping activity was described
as: "Guessing shops but feels somehow dead and boring. Rubbish is
rolling around with the wind. Traﬃc in the background. Nothing much
going on but feels like there should be." As we saw in Section 1, roads
were fundamental to Brentford's development but have today led to
a linear strip of town centre where few people walk (see Issue
Network) and cars rush by causing pollution (see Adjective Cloud).
This lack of public space where people can hang out and meet each
other is clearly related to the sense of isolation and soullessness
(see Adjective Cloud) and marginlisation of young people.

mixed

SOUND READING: 81.8 dBA
SOURCE: Great West Road + Boston Manor Road
INTENSITY: Minor ear fatigue
QUALITY: Boring motorway and a bit disturbing, mainly because of cars stopping at red light

On the other hand we have a large number of very positive adjectives
for the river area in Brentford being described as 'beautiful', 'green',
'watery' and 'photogenic'. This disconnection between the High Street
and the river emerges very strongly and a number of possible
solutions are proposed in Section 4.

Sensory Mapping

A clear example of how our sensory perception are involved in politics
is the issue of the old canal boats. For some people the sight, sounds
and smells of these old boats evoke nervousness and disgust while for
others they are beautiful, historic and the centre of their community.
By being honest about our sensory perceptions, can we find a better
basis for discussing these kind of contentious issues in Public Space?
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1889 Brentford Football Club
was founded by a rowing
club seeking a winter sport

What is the glue that
holds Brentford society
together? Clubs, Scouts,
Church British Legion etc.

People /
Community

The Butts is the posh bit
of Brentford with million
pound mansions

What will be
the social
impact ?

The flats are being
sold to property
investors and are
staying empty

They are only building
new blocks of small flats

Money will push
everything out of
the reach of
normal people

Class

Near the football club
is a middle class area

Brentford is daggy.
But I like it

Brentford is the
place where
you go to live
your life

If I had bought my house few miles in
any direction, the price would have
gone up during these years. The price
of the houses is not going up!

B

L

Development

At the bottom of Smith Hill steps, I was looking
across at Kew Palace called the 'Dutch House'.
Since the leaves on the trees haven’t come yet,
I could see it very clearly

What nice pubs and park! People are
playing cricket. They are all dressed in
white: so posh and so English! There are
also people having a picnic in the park

There is a derelict church
close to the old pub. One
lady wanted to turn it into
a theatre, the last person
interested in it wanted to
turn it into a restaurant

Standard consultation
doesn't work because people
don't know what they don't
know. You have to workshop
with them first to raise
expectations and ideas not
just tick-boxes. That's true
for both adults and young
people

A long time ago, forty
houses were planned to
be built on this island,
but fortunately it never
happened

Brentford has the richest archeological record
(because of all the demolition!) of anywhere in
the area. Settlements date back to Mesolithic
times with trade in weapons + artefacts

Late 17th century garden
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Conservation / Development

Brentford has hidden charms
which has been
overwhelmed by bad
planning decisions. The new
buildings are ugly, but
Brentford has the river which
adds to its potential to be a
proper community with a
pride in being a community

Brentford is bleak when it rains.
The river banks are muddy and not
inviting. The landscape has a big
eﬀect on people's emotion

I know someone that literally
moved from one street to
another street, literally three
streets along one after the other,
from a smaller to a bigger house

Fresh wet ground. It smells fresh but in a London way. I can hear cars. The wind is fresh. It's a good feeling

Shady, comfy under the tree, level ground

Playground: smells of flowers, sun rays are very strong
Gazebo: positive, peaceful, shady, smells of grass

Bus stop: hearing a group of kids? Seems
like a park?I can hear the kids saying:
"A blind man !" Still hearing car noises
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High street, very noisy with
uncomfortable flooring

The path: sunny, mild wind, quiet
Path along the water: I feel uneasy & nervous
Change in the material of the wall. More protection, I feel safer

Levelled flooring, smell still unpleasant

In the 1930's
policemen always
went in two and the
public were advised
against going to
Brentford

I tripped over a beer can. Very uneven ground
Feels soft under my feet, its nice. You can smell the water and flowers

Not level, but slightly comfortable
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In Brentford you can go to
the cinema or the leisure
centre

Smells musty like a basement
Shady, isolated corner

Feeling the wind; feeling near to the road (not good)
Floor irregular; touching plants (?) not that pleasant

Its scary here, loose slabs under foot make
me wobble. It feels like I am walking into a
black hole- the space feels like it has shrunk

Brentford is not a place I identify
with fresh food. Its all about
brown lettuce from McDonald's

Weird steps, too wide
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Feels very relaxing here

Premier Inn: lots of wind, cold and rain...now some
heavy rain. I hear quick steps from someone. It
seems a more dynamic areathan before, at least
it has cars passing by. After taking a mentol candy,
the whole smell sensation changes...But it is still
mixed with the rain

Why did the
market fail?

Squatters?

SOUND READING: 61.6 dBA
SOUND SOURCE: Stanton & staveley chieftain
SOUND INTENSITY: You'll have to listen
SOUND QUALITY: Irregular water dripping, not
relaxing but definitely enjoyable

Its always been about
land if you want to do
development. Buy up
big chunks

A young graphic designer
looking to buy a house was
asked about why he was not
looking in Brentford. He
replied : "The only thing you
can do when you reach
Brentford is keep driving"

Brentford is
basically just one
big road

Public Space

Brentford
Highstreet should
be pedestrianised

Nobody walks here

Residential area: windy
and smells unpleasant

B

It smells of rain on dry concrete, I love that!
quiet, nothing happening... Empty. neutral
Brentford has good transport
links, it is especially well
served for car drivers. You can
go south west easily its also
the gateway to Heathrow
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Noisier. I am guessing there are shops, but feels
some how dead and boring. Rubbish is rolling with
the wind. Traffic in the background. Nothing much
going on but feels like it should be
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SOUND READING: 66.5 dBA
SOURCE: Several sources with the strongest
being the welder repairing ships
INTENSITY: the pressence is undeniable
QUALITY: worky, makes me wanna go

Roads are the 'key' to Brentford

Smells of food, quiet

Back to the rumble of the main road. Slightly
rotten food smell. Cobbles underfoot
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At night this area dies

We need more local
shops and restaurants
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More
Roads

Roads

Waterfront apartments, relaxed,
level ground, felt comfortable

Old Plants growing between things.
Smells musty and secretive. Nice
because it feels out of the way
Twigs under foot.. gravelling.
Gritty. Felt a little over grown

Thames is a publicly navigable. River
'squatting' does not apply. The master
of a vessel has the right to moor so
long as he pleases as long as he does
no malicious harm to others nearby

In the old days Brentford used to be
one of the densest pub areas in
London. Mainly because of
Hounslow Heath which was the next
place on the route into London was
infested with Highwaymen. So
people stayed the night and drank
instead of risking the road

Feeling a different kind of floor. Felt something - a tree ?
Now it smells like garbage. Hearing teenagers ?
A doorbell being rung insistently. Bumping into things
The wall is warm
on the floor: it seems an abandoned area ?
More subtle chemical smell
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I can smell the fumes here, its very
different to where we were earlier

p

Strange smell, hum...flowers? Kind of swamp algae? Sound of cars - a bus!?

Smells of cucumbers, then I realise its cut grass

Boatyard - uneven,
enclosed, no breeze,
machinery

I am worried that the Brentford
developments will not work out
properly. They are soulless and
don't build in a core community.
Children and young people
makes a community. That's how
friendship circles are made.
They are building flats with no
communal spaces

Play area: soft surface, secluded

Lot of noise from cars, the noise of the
stationary cars is worse than those
passing by. Suddenly the disgusting smell
of petrol hits me. I hear voices & music

Brentford upholds its
working class history!

Brentford
never quite
made it

Levelled walkway, smell of flowers

Near boats an unpleasant smell of fish gets stronger. Sound of people working on the boats.

Middle of the park. Waste smell

Flat traffic rumble

People walking.. but more cars than anything
else. (Nigels note: he didn't smell the pub!)

That's not true!

Crime rates appear to be going up but in
reality, the crime rate has gone down
because the safer neighbourhood teams
stop crime on the ground. What is
happening is that the police are choosing
to record more and communicating it
more to the general public

Feels open here
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Play area: noise from road, dog, nice, cool

Passing by the restaurants: uneven flooring.
The sun rays are stronger than in the park
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SOUND READING: 53.0-78.2 dBA
SOURCE: Industrial background vs airplanes
INTENSITY: Various
QUALITY: Contrasting: quiet industrial
buzz interrupted by regular airplanes

Unnecessary piece of pavement in the middle of the grass. Pointless?

Back of Watermans: safe, cool breeze, happy

Unkept ground. Ground feels patchy.
Nigel’s note: this is the location of the
old archery practice grounds

Chiswick does not like to be part of
the borough of Hounslow, there is
probably a snobbish element to that

Buddha's attempt to bring peace to the site. Relaxing and happy

Decking: noise from boats, relaxed from birds

Deteriorating wall: uneven, broken, dying

Walked along the edge. I am noticing
the texture of the wall and the floor
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SOUND READING: 51.4 dBA
SOURCE: Birds & airplanes
INTENSITY: passing by
QUALITY: Calm, I'm not here

Smells like burnt paper: it is a bit annoying.
Smells bad but the wind takes the smell away

Flower beds: colourful and happy but also monotonous and boring

Bench: comfy, feels different to the other bench

Watermans: busy road, confused

Rougher. Feels older. I imagine being
surrounded by red brick houses.
It feels like an ‘autumn style’ street

The launching of Google Trends in 2006 drew world
attention to Brentford because of Brentford's
unexpected prominence as a source of internet
searches for terms relating to pornography and many
sexual fetishes. This unexpected prominence probably
reflected the presence of an ISP routing centre near
Brentford rather than the interests of the inhabitants
of Brentford themselves.

Travelodge: dead, sun, breeze, smell and noise of road

Mc D's - busy, uneasy, insecure

This activity involved people walking in a small area close to the project
base whilst blindfolded and deafened. Once past the initial sense of
disorientation of not being able to hear or see, they were invited to
walk and experience the environment. One person led the other,
who recorded their sensory experiences in textual form in relation to
particular locations. On their return, they entered these observations
into a computer. People said that this activity allowed them to
experience and 'feel' the environment in a very diﬀerent way from
what they were used to. Suddenly they were paying much stronger
attention to smells and touch. Diﬀerent floor surfaces suddenly
become important for altering the comfort level in diﬀerent spaces
and giving a sense of context to spaces. The activity highlighted the
smell and touch sensations provided by the natural environment such
as grass and bushes which were universally seen to be totally crucial.
People also noticed that certain objects like patches of paving simply
should not be there. The sensory impact of traﬃc in the town centre
was another conclusion to draw, especially in contrast to the calmness
of Watermans Park. Another interesting finding was the propagation of
the sounds of the boatyard which spread across the whole southern
area of Brentford and had a big eﬀect in defining locality.
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Pedestrian walkway: scared, noisy road, park atmosphere
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The end of the park: smell of flower, very hot and quiet

Decking, unstable surface

Entrance to Watermans Park, lumpy grass, unpleasant smell uneasy

The end (stopped by downpour..)

People living north of the A4 do
not feel part of Brentford or
Ealing even if there is a sign that
says 'EALING'

There has been a huge eﬀort
to stop the advertising panels
close to the motorways

Welding noise across open space.. peaceful work.
Not too many workers.. not frantic work. Sounds
like the kind of work that could happen on a
Sunday quite peacefully.

If you live south of the A4
you shop at Somerfields. If
you live north of it, you go
to Ealing High Street

The dumped boats are an eyesore

The Dutch House in Kew Palace:
George the 3rd was incarcerated there

The river and Kew Gardens
play a major role for
planning in Brentford in
terms of sight lines

Kids sitting on a wall doing some homework

There has been a lot of
activity in Brentford to map
historical buildings. They
shouldn't be demolished
because they are a key part
of the identity of Brentford

English Heritage wrote reports
to justify making all of Brentford
a Conservation Area, but the
local council objected that it
would obstruct development

Young
People

Emotion Mapping

Cities are places were lots of people
can be lonely together, this is very
true of Brentford Dock

1970's Council housing blocking
the view - couldn't imagine myself living here

£12 for each visit to Kew is just too expensive

Clo

heartless
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There are good
roots here

We met each other at the steps. High tide.
Wasn't really impressed and was run down.
But very picturesque.

Estate security guard said:
‘Hello’ from the office window

Au

aristocratic

The buildings
are empty and
decrepit not out
of necessity,
but because of
the owner's
policy

Looking down the river towards
Roads and traffic are my pet hate.
Kew Bridge while taking pictures
MacDonald’s is a particularly
charmless view. It encapsulates
all the things that I don't like

It’s a tranquil evening and I thought
lots of people would be walking out
and about and they were

You can't access the park here if
you are not a resident of the Docks

The industrial revolution was enabled by
the improved transportation of the
canals. Roads were hopeless. Canals
became a victim of their own success the heavy industry that they made
possible led to the development of the
railways - that led to greater + faster
expansion at the cost of canals.
Eventually roads overtook the railroads
as increased wealth made them possible

The Labour government in the
1960s started the process of
building housing estates. This
influenced the industrial
activities of Brentford

Actually they are not six
mistakes at all. I have been
living there for three years now
and it is nice. A lot of money
has been spent to regenerate
the area and now it is nice

Somebody from a
boat waved at me

This used designated to be a
football play area for young
people and then it got turned
into car park

Got lost - where does the bridge go?

Drawing Provocations

high-potential

p

Community, Class & Fictions

Semi-derelict boats.
A little bit creepy

People sitting on benches . Beautiful point.
You can look down to Kew and Richmond

Looked at lovely apartments
of the Dock estate

Johnson's Island artist’s studios

It would be calm but here there
was a plane flying over again

The Romans were dissatisfied with
the restriction on road travel. They
cut a new East-West road in the
centre of Brentford by pulling
down the bluﬀs around the river
Brent, creating a new ford

growing

There is some kind of pull
to keep people here

Hidden under tree

People stopped me and asked where to go.
I don't normally get asked for directions.
They were really chatty

In 54 BC Julius Caesar invaded
Britain and crossed the
Thames. Brentford is a likely
site of a battle between Caesar
and local king, Cassivellaunus

River / Canal

flowing

This used to be all gas works and really smelt bad

The blue wall and high street traffic

The Brewery Tap - Lots of music nights
here. They have been rescued from
demolition. The boat people go there

St Lawrence's Church. In 1980 I took part in a 24 hour
Shakespeare play to try and raise money to keep it open...
I always feel frustrated walking by here

Brentford is broken up by
the roads and the canals

I would have expected a big spike
near McDonald’s.I was hungry
Centre of Brentford?

River & Canal were the
original raison d'être for the
settlement of Brentford

Brentford has a strategic
position for industry with the
railway, close proximity to
Heathrow, motorways and
dating back to its origins the presence of the river

A system of canals was built to
connect Brentford to the whole of
England and throughout the
Thames directly to the Sea.
Brentford's dock was built by
Brunel. It used to be really
important. 1805 Start of operations
of the Grand Junction Canal

transient

Industry

The history of Brentford
is the decline of an
industrial working town

1950's saw the decline of
industrial Brentford. In
1964: the dock was closed

changing

I have been up and down this path many
times - it started spitting with rain

Trees growing out of the rooftops

Nigel's boatyard. Court case taking place now

The
Ham

Turn it into artist studios or
walk-in chapel. It is not used
St George's Chapel
for anything
Mrs. Trimmer’s Sunday School,
supposedly the first ever Sunday School

The rain started and I needed to
make a decision on which way to go

Its too noisy

"Changing Urban Skylines"
the slogan of Ballymore - the
future developer of Brentford

Public Space

Close

Amazing boat! I want one

aspirational

industrial
Until the 1970's there was
the Brentford Nylon factory
making everything from
Nylon. There is still a shop
down the road that is still
called 'Brentford Nylon'

1841 The Flood of Brentford.
The most famous of many ...

up-and-coming

victorian

I met a duck and I walked into
the water. My feet are wet

Possible development artery

The Old Ford

Quite nice - old factories

Mimmo kissed me

Rain gets worse so I turned round

Saw the writing on church stone - water of life

Augustus

Came up Ferry Lane where
the monument is

Internet cafe, cake shop and flowery dresses

ay
W
t
Bren

Made sure I saw where the ford is and
I was quite impressed by the canal
developments. Exciting! Nice coffee bar

Saw lots of the new developments
but they seem senseless and
blocked the views of the river

It really struck me that here
are 3 different worlds within
just a few yards

Goddards Corner
Looked back at the canal and saw
lorries that didn't gel with the
image of the shiny developments

There used to be 79 Pubs
between Kew Bridge and
Brentford Bridge

"Old Brentford"

r
o
f
t

Somerfields is the public
space of the area
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Brentford Mural - its far better
than the graffiti that proceeded it

Scottish Widows was supposed to build an
11 storey building here. Fortunately they
were turned down, probably because of
the obstruction of views from Kew

industrialised

some people want to clear them away. Pleasant walk.

Lots of East/West views - taking photos

Vistas of the towers
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The Brookstreet Poetry Post

Group of young people sitting on a car.
If there were no other people around
I would have felt uncomfortable, but there
were a lot of people walking their dogs and
in the shops. Youngsters had congregated
on the balcony rather than inside

The developers want to squash
these. I like the Church
Children in the park - only recently created.
Housing estate: dirty,
Only one shiny new piece of equipment. It’s
dark, dodgy, stinks
Noticed the Brentford Towers in a
not a place were kids of that age will go there
Near those houses there was a particular person always
different east to west view because
on their own
Played on a swing
complaining about the young people playing out front.
we talked about them
I was amazed by the houseboats with
When they are kicking a ball about, what’s wrong with that?
lots of Buddhist prayer’s flags. I tried
I hadn't really been to this park before, it is quite nice.
Sad society that we don't let people be out and about
meditating with a statue
The boats are like shipwrecks and it is a shame that
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The potato/egg sculpture

Express way: quiet, ugly and noisy

Spotted the first people out and about
in Brentford, five 10-11 year old boys.
They were going somewhere
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Worst ever playground in the world as far
as I am concerned, a playground in a cage.
Young people will say: So what should I do
here now? It’s depressing
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Pub on each corner
Taking photos of Brentford football club.
I have had many happy days there

Mission Hall - 17 year old boy was doing a
mural there every day and did a fantastic
castle mural with the Brentford shield

It felt like the houses on the left were more cared
for. The ones on the right seemed less personal

Big new development I had not seen
before. I had to walk past an inlet

Issue Networks

This is a series of drawing sheets with challenging
questions such as: “You have an unlimited amount
of money power and freedom to change Brentford.
Draw what you would do to this place”. The drawings
made my the participants were then digitalised and
composited with the Adjective Clouds and the
Issue Networks.

down to earth here

Met some fellow participants and we
talked about pubs and parks. There are
I live Here - this road used to be full of older
more parks for cars than for children
residents - now I am one of the older residents
The Griffin Pub

I live here

Taking photos of the people outside the
pub. People will hang out in public space
if you give them a reason to do so

Bricklayers arms - for sale. In the past I have seen
football violence there. ¨Brick Throwers Arms¨

Road

S

The Princess Royal was absolutely heaving
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R Most people are really
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B I bumped into someone I knew here

Another pub corner and more views of the
Brentford Towers, it was raining fairly hard

Half Acre
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This map uses data from the Open Street Map project
under a Creative Commons License.
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This area is being redeveloped

The rounded square shapes with interconnecting lines
represent Issue Networks of ideas that the workshop
participants connected together and later edited and
reconnected. In the third section for example we can
see how the issue of building flats, young people and
community are interconnected.
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Near the old swimming baths - I was going to photograph
the holes in the wall that were made by the kids waiting
outside pushing a coin into the wall

Ro

A full quality digital version of this map is available for
download from the project website:
www.publicbiopsy.net

The clusters of blue to black words are adjectives that
project participants used to describe Brentford. The size
and colour of words indicates their frequency of use.
The adjectives have then been collected together into
clusters of similar words. For example in the Built
Environment section we see the tension between words
talking about the history and past of Brentford versus
change and development in the area.
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The old swimming baths - they deliberately wound
it down to open the Fountain Centre. There were
campaigns for it in the early 90's. I still have my
sticker “Save Brentford Baths”

Rankin's bench
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The Brentford Biopsy map has been released under
a Creative Commons Attribution-Noncommercial-Share
alike 3.0 License.

We can't play there because of syringes
and because of dogs that are not on a leash

This activity involved pairs of people walking in a small
area close to the project base whilst blind-folded and
deafened. One person lead the other, who recorded their
sensory experiences in textual form in relation to
particular locations. On their return, they entered these
observations into a computer.

Adjective Clouds

Council flats

The library - the smell of lots of flowers hit me
I never noticed it before. I don't know why I
never smelt it before

The entrance to the hidden park

eR

Copyright - Christian Nold, 2008

The two people on a bench seemed
to have reached their destination
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OPEN DATA

Sensory Mapping

oad

Pub on each corner

The streets are dominated by cars

The fish/whale topiary. He is a
Fulham fan but its not his fault :)

They used to film the Bill here
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The Brentford Biopsy Map is the result of a 12 week local
residency by the artist Christian Nold with the designer
Daniela Boraschi. Initiated by Watermans Arts Centre and
the curator Ilze Black, the project consisted of a number
of participatory workshops and drop in sessions. During
the workshops the gallery acted as a live design and
mapping studio for working with local people to gather,
edit and visulise all the information that was used to
create this map. We would like to say a very big thank you
to everybody who participated and gave their time and
energy towards this project, especially the supportive
staﬀ at Watermans.

The map starts with Emotion Mapping which indicates
points of communal high arousal recorded by workshop
participants exploring Brentford with the Bio Mapping
device, designed by the artist Christian Nold. The map
shows high physiological arousal as red stars. Arousal is
not positive or negative but an indicator of high bodily
and mental attention. This first geographical map is the
conceptual focal point of the project, bringing together
people's bodily experience with reflection and discussions
about place. In addition, the map contains a large variety
of people's comments and annotations in relation to their
experience of walking and living in Brentford.

Just talked to someone

ow

HOW COME ?

Emotion Mapping
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In fact, the best metaphor for this object is actually
as a foreign language newspaper dedicated to reporting
on Brentford. When looking at the newspaper we
recognise a lot of words such as local landmarks and
we can understand the photos and illustrations, yet
there is a lot we are missing. We feel a sense of
frustration at not being able to understand everything.
Yet if we make the eﬀort to grasp the logic behind it,
we get amazing insights into Brentford. People might
question why we are not using a 'normal' language for
this map. Well we the artists, argue that as a public,
we actually have very few shared references or
languages for how to talk about our social spaces.
The language of mainstream consultations oﬀers only
the impersonal language of oﬃcialdom and tick boxes
which reproduces the assumptions of those creating
the questionnaires. What we need is a communal
process of translating complicated objects like this
map in front of you, in order to create an active process
of disagreement and participation. Even by publicly
disagreeing with each other we create social positions
and relationships that generate a public sphere.
Rather than asking for or oﬀering action points for
local change, we ought to accept the diﬃcult
process of dealing with diﬀerences and making our
own translations.

It is this complexity and diﬃculty of how to situate the
content of this map that should also give it a value and
meaning for a wider audience who are interested in
new ways to represent local and intra-local issues or
ways to instigate local public spheres.

The map has been structured into four interrelated
sections that suggest a left to right narrative from the
past towards the future, as well as a progression from
the static and solid towards the fluid and malleable.
Each section contains its own mini summary of the
issues and discussions that emerged from that section.
In addition to the sections, the map is divided into
smaller graphical elements that visualise the results
of the diﬀerent participatory activities with local people.
Each of these activities becomes a lens for looking at
Brentford from a diﬀerent angle.
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Unlike a mirror which cleanly bounces light in order to
reflect, the process of reflecting opinions and ideas is
never simple or clean. This project is an art piece which
brings a particular set of instruments and methods for
exploring and visualising Brentford. While some of the
instruments used to create this map, such as the
pencil and the clipboard seem familiar to us, others
like Emotion Mapping or Sensory Mapping are exotic.
More important than the unusual instruments or
visualisations is the fact that this project does not
hold a particular local agenda. It does not filter the
collected information in order to persuade people to
implement or build something. In fact, its central aim
is to hold up the complex network of local issues for
all to see and reflect upon and not to attempt to
untangle or resolve them. This will no doubt frustrate
those people looking to this object for easily
implementable action points.

This map is for anyone who cares about Brentford or
who really ought to care about it. The hope is that all
the Brentford stakeholders such as local people, interest
groups, developers and the council will use this map to
revitalise their discussions. In particular, we insist on
the role of people's sensory and emotional experiences
as an essential part of all political discussions. How each
one of us 'feels' about each other and our environment
is the foundation stone upon which any democratic
decision making has to be based. To do this, we first
have to enable people to focus more strongly on their
own experiences, reflect and question them and then
articulate and share them through a political process
where their personal experiences are valued and not
disregarded. The challenge that this map presents to
all the local stake-holders is how to use this document
productively and include it within the process of politics.

Man

Meant to go up here but turned back
Soul in the city were trying to dig up a bush.
Abandoned pub: calm, smelly road
Whole bunch of bags were still lying in the street.

Brentford Football Club gives
the area character and identity.
It used to be an orchard

I was surprised that there was no one
in the playgrounds on a sunny evening

Seeing the Barratt Home’s development of the old GSK
building that they are converting. With logo and
illumination at the top it will be one of the tallest
buildings in the area

Taking photos of the pubs
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In some sense, this object in front of you is a public
mirror on Brentford and the people who live there.
It was created purely from the data, information and
conversations about the area which were collected
by roughly 200 local people. You will notice that the
texts on the map are those of multiple voices often
disagreeing with each other or speaking from diﬀerent
points of view, but always trying to make sense of
their environment.
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Pub on each corner

Brentford Towers - Big Mistake. Each tower
is named after one of the engineers who build
the pumping station

Bit depressing here. The towers could be more
cheerful but I don't mind them. It has caused
some social problems. This is also where my
car got its wing mirror knocked off. Someone
also got shot here
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This area felt like a really nice little community
but where would you buy some milk?
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Took a photo of the football lights. I have less than
zero percent interest in football, I wonder if the
community would exist if the stadium was gone?

The ‘Cash in the Attic’ guy lives here

Someone lives in a
funny little house here

I live in this tower here. They spent
lots of money and made it nice

Really bad smell

This section explores how the natural resources such as the river and
ford, as well as Brentford's geographical position, shaped the early
history of Brentford and led towards its heavy industrialisation with
canals, trains lines and motorways. It also explores the later decline
of this industrialisation which is still felt in Brentford and the way the
relics from these earlier periods are now a strong part of its identity.
The words 'historic' and 'friendly' were the two most frequently used
adjectives to describe Brentford and yet there is a strong feeling that
the historical remnants are not being sensitively handled. The issue
of development and interventions in the built environment are hot
and divisive topic that seems to be oﬀering a massive potential to
introduce a new town centre and to overcome the strong sense of
neglection, isolation and dereliction (see Adjective Cloud and Sensory
Mapping in Section 3) but it is also the source of fears about how
the new will obliterate the old and destroy the local identity. These
tensions reoccur in all the sections in subtle ways. Talking to local
people there seemed to be a sense of pessimism about how much
power they had to shape these decisions and feeling that these
changes were happening without their involvement. Most people
welcome development but there appears to be no choice over what
sort of development they will get. The demand for a local developer
of Brentford that lives and works in Brentford was a frequent one.
The 'Brentford Towers' emerged as the main local landmark being
drawn and painted and described by many people. The feelings about
them were mixed with some describing them as a big mistake and
the source of social problems, while for others the towers are home
and a source of pride and identity.

dated

pretentious

This map is the result of workshop participants exploring Brentford with
the Bio Mapping device. The diagram indicates high physiological
arousal as red stars. Arousal is not positive or negative but an indicator
of high bodily and mental attention. Most of the time people walked
through the built environment with a kind of tunnel vision heading
towards their goal, oblivious to people or their surroundings. High
arousal occurs when we shift focus towards our surroundings. The
triggers are sometimes negative events such as dangerous road
crossings but often tend to be positive events like surprise meetings
with people or unusual sights. In this sense, areas of high arousal are
places that are important to us and remain longest in our mind. Human
beings are great at noticing change and innovation and ignore the
familiar and ordinary. All the textual annotations on the map were
made by the participants themselves interpreting their own emotion
walks. On the Brentford map we can see a number of arousal clusters.
The one around Watermans is a result of it being the workshop location
where people were wired up with the unfamiliar device but also an
indication of its importance as a social space (see Section 3). Another
general trend is that the Brentford High Street does not register
strongly, whilst the roads around the football club appear to be the
main local emotional spaces. Apart from these trends we see a huge
number of individual events causing people's arousal. Look through the
map and make up your own mind!

The 1642 Battle of Brentford
during the English Civil War
was re-enacted in Boston
Park a few years ago

Children and young people should
be at the heart of a community
not isolated. What is needed is
natural play water, sand wood
not manufactured stuﬀ

Youth provision has
generally been really bad
in Brentford. In contrast,
the Brentford football
club has developed a
charity that has done a
lot for young people

Terrace gardens just isolate
people. Where should young
people go? Why would they
be a threat to us? If you tell
someone long enough that
they are a mugger they will
be one eventually

I really like the old
boats by the river
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Hounslow Council have the river-works licence
for the piling and mooring works. They have
responsibility for ensuring that those works are
maintained properly - so they could assist those
boaters who would gladly contribute for the sake
of 'legitimacy'. Hopefully there is a taskforce
looking into this. Education is key - river matters
involve diﬀerent mindsets and laws

Canal
boats

Ealing is so noisy
compared to Brentford
which is an Oasis

beautiful peaceful picturesque
green watery bucolic calm clean
photogenic
pleasant
leafy

attractive

free

delightful
pretty

wonderful

aquatic

bright

painterly
romantic

spring-like
sunny

<>

busy polluted
dusty

grey

smelly

dump

dirty

wet

spacious

littered

noisy
untidy

<>

ugly dull soulless boring

characterless run-down grim

sad dilapidated
wistful

beaten

difficult

overpriced

cramped
dour

deprived

repressed
rough

lifeless

depressing

bleak

faded

blighted
downbeat

<>

hidden
detached

spoilt

under-appreciated

poor

stagnant
stuck

old-fashioned
retail-unfriendly

undervalued

daggy

neglected isolated

unsung

out-of-the-way
passing-through
villagey

external

forgotten

lost

<>

convenient realistic central
near linear ambiguous worth-a-visit still

purposeless

functional

ignored

honest
stoic

polite
meandering

plain

slow

humble
familiar

unflashy

contented

municipal

leisurely

plain

<>

small
derelict

tiny

uninhabited
empty

sparse
dying

<>

interesting varied

surprising stimulating
exciting intriguing fun cultural sporty musical
contrasted joyful buzzing multifaceted recreational important fascinating
creative
artistic

active

brilliant

pleasurable

fabulous

heterogeneous

entertaining
lively

eventful

pubtastic

riparian

educational

enjoyable

4. Future Visions
Built Environment + People + Social Space = ?
There is a sense that Brentford is a place which will change
dramatically in the next few years. The direction of these changes
are yet to be decided. A developer is in the process of drawing up
a new masterplan for Brentford which will be going to public
consultation in the near future. What type of future can we envisage?
One of the dangers is always the spectre of 'realism' that breaks all
imagination and delivers the cheapest and most banal solutions.
We asked people to 'Draw or describe what Brentford might look like
in the future?' and 'You have unlimited amount of money power and
freedom to change Brentford. Draw what you would do to this
place?'. The majority of the drawings suggested pragmatic spatial
interventions such as severing the High Street and pedestrianising it.
A very popular proposal was to increase the amount of green planting
as well as alternative energy generation to create a self-suﬃcient
Brentford. The challenge of global warming and rising water levels are
the main fears that people are drawing which in some of the cases
are so bad, that we need to get into our big boat or rocket and depart
earth for another planet. There was a general sense of passivity to
how Brentford's future might be shaped with only a few suggesting
community solutions such as local artisans and entrepreneurs and
a place 'where people stay all their lives to develop and grow'.
This call for human scale and community lead development is
a powerful one that should not be forgotten when the public
consultation appears.
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Dystopian Views

I live here

o
milt

Bos

New Road Architecture intrigued me.
Section of 4 nicely painted and opposite
old school building with loads of detail.
Old school building. French artist studio

Could see a beautiful rainbow in the distance. If
the council were responsible for rainbows they
would make them black and white instead of colour

The pub on the estate is shut

heritage

roman

splintered

Spatial Interventions
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WHO IS THIS FOR ? HOW TO READ THE MAP
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Business Park

Little parade of 4/5 shops
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Pub on each corner
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All the guys who build the
construction work have their
breakfast here

Pub and view down the road

WHAT IS THIS ?

Looked down beside the train line is
a haven for litter. If people are going
to do things that they are not supposed
to, they will go here
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Instead of taking tissue samples as one would from a human being, this project uses cultural
probes to investigate the local social body and its unique ailments. Like eastern medicine, this
project takes a holistic view of the body to look at the interconnections between problems to
get a sense of the whole.

Green Dragon Lane

Baptist church - bronze age pottery was found here

Netley Road
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History, Industry & Development

friendly diverse communal < >

cold

d

Leisure Centre: there are some cafes here

Gated Community - what will it contribute
to Brentford? They will have also problems
selling them

Gre

Artist: Christian Nold with Designer: Daniela Boraschi

Building works here. Wallis house is one of the 5 Art Deco
buildings that are part of the Golden Mile. Shame about
the Barret Sign. They have changed a lot of stuff behind
the facade. Put in modern glass. I love this building
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There could be a couple of reasons for the
spike. This is the road where my wife grew
up and my son was born. I also looked over
and saw the ugly Mercedes - Benz building
and got a bit upset because they are selfish.
They use the staff carpark for displaying cars

promising

3. Social Space

Roa

The A4 is a major divider between
people living north and south of it

This is where the market used to be. In the 1960's
the council moved it. It was orginally here because
of the coming together of the roads

historic traditional < >

developing

2. People

Park: soft ground and a breeze, it’s calmer here, I hear birds

I smell cars - not nice

tery
Pot

I tried to take pictures but the M4 cuts the view
in half in the same way it cuts Brentford in two.
There are a lot of people who never go south.
I don't want to go into the smelly subway

1. Built Environment

Holland Gardens: not busy, breeze, friendly

Ealin

Brentford Biopsy

People living north of here are probably commuters into London

